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BHARAT SANCHAR NIGAM LIMITED

(A Gowvt. of India Enterprise)

No.32-1/2014-15/S&M-CM/15 Dated: 05 Sept., 2016

To,

CGMs
Orissa/AP/Rajasthan/Gujarat
BSNL

Subject: - Use of “Aadhaar’ e-KYC service for issuing of mobile connections to
subscribers —reg. "

Ref: - Regulation cell letter no. 10-26/2015-Regln-111/1654 dated 24.08.2016.

Kindly refer to the letter under reference on the subject mentioned above vide
which guidelines of DOT New Delhi for use of Aadhaar e-KYC service were circulated
for implementation by circles.

In this regard it is to intimate that ITPC Hyderabad has developed an App for this
purpose and the same has been tested successfully with some of the franchisees in
Gujarat circle. This App has also been tested today in corporate office with the team of
officers of ITPC.

It has been decided by competent authority to initially launch this service in 4
circles i.e. Orissa, AP, Rajasthan and Gujarat on pilot basis. To begin with, CGMs of
these circles may identify 20 nos. of PoS (CSCs and Retailers) from where they wish to
start this service. They may send C-Top up numbers of such PoS to ITPC to get a link
for downloading the App.

The device required for authentication of finger prints of retailers and subscribers
may be procured by circles within their financial powers.

The detailed features of the App and work flow chart are enclosed herewith for
ready reference. In case of any operational difficulty, please contact Sh. T.
Satyanarayana, AGM (Sanchar Soft) ITPC on 9490656567. Feedback/Suggestions for
improvement of App may be mailed to ITPC Hyderabad and to this office.

This will be applicable for prepaid individual Indian customers only.

Encl: As above
Copy to : GM(Dev) ITPC, Hyderabad




